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Utility Service Start Up Costs

Deposits for each meter are required by City Code and are refundable when the account has been
closed. The amount of the deposit is $60.00 for residential customers. Commercial deposits begin at
$30.00. To better serve our customers, it is no longer necessary to come into our office to start an
account. Customers may call our office to establish service and their deposit can be added to their first
bill.

In addition to the deposit, a one-time processing/connection fee of $10.00 is also added to the first bill
for each new account opened.

Deposits are transferable to another Norman address and the transfer fee is $20.00
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